PC-Doctor Service Center”

The # T most trusted PC service & repair solution worldwide

5-Star Amazon Rating! '
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Service Center 7.5 uses the same PC-Doctor diagnostics as 4 of the world’s top 5 PC manufacturers to
increase your testing accuracy, troubleshooting efficiency, and professional image. After identifying
hardware issues using the PC-Doctor diagnostics and completing repairs, Service Center verifies that the
problems are no longer present.The reports you generate for your customers can include your logo,
contact information, and technician’s name, as well as a complete system inventory that includes model
and serial numbers, every test you ran on the system, and the action you took to fix the problem.

The Service Center Advantage

Service Center significantly advances the capabilities of the
PC diagnostic kit that repair depots, manufacturers, indepen-
dent computer repair shops and other professionals have used
for years to troubleshoot hardware issues. In addition to
updated diagnostics, the new kit delivers faster testing and
the ability to take detailed snapshots of the system under test
to clearly show all changes made to hardware and drivers.
The snapshots can be included in Service Center's customiz-
able reports that can also include your company's logo and
contact information.

* The loopbacks and optional power supply tester and
PCI/miniPCI POST cards help you find problems fast

* The Multipurpose USB Device indicates test status and
stores configuration files, customizable reports, system
snapshots, your customized links, and other information

* Direct System Information™ architecture gathers informa-
tion directly from devices, bypassing drivers where possible

* Runs under Windows 7, Vista, XP, Server 2003, and the
included offline bootable OS

* Run direct from CD or the Multipurpose USB Device with
no installation

* Documentation includes an advanced user guide with 100+
pages of detailed test descriptions and instructions

* Free referrals - the only repair product supported by a
technician database that refers customers to you

Save Time, Money, Increase Service Quality

Service Center is used by professional PC technicians,
managed service providers, repair centers, computer retailers,
enterprise I'T organizations, low-volume manufacturers,
system designers and serious hobbyists.

Save time, save money, and increase your product or service
quality by using Service Center to accurately diagnose
hardware problems, to ensure component quality and
functionality, and to provide the most extensive system
information available.

The Leading PC Diagnostic Repair Kit

The computer hardware diagnostic tests included in
PC-Doctor’s Service Center allow professional technicians
and system builders alike to find quick, accurate solutions to
computer problems.

If you offer PC, server or laptop repair services, the diagnos-
tics in Service Center will help you identify problems
quickly. The customizable reports will explain problems and
solutions to your customers, and improve your professional
image.

866-289-7237

PC-Doctor Service Center 7.5



Service Center has been a time saver for our company. We advertise professional level diagnostics on our website
to our clients. This is professional level diagnostic software. We have paid much more for diagnostic utilities in the
past that are nowhere near as thorough or user friendly as this one. Customer satisfaction is what keeps clients
coming back to us for service. This product is a key ingredient to our success! Great customer support after the sale
is just another reason to rest assured you have made a wise purchase.

- Anthony Bellamy, Cyber Solutions Computer Repair

New miniPCl POST Card
The new optional miniPCI POST card makes diagnosing

unbootable notebooks easier and utilizes the same remote

display used by the PCI POST card.
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The cards verify the integrity of your power supply connec-
tions when the system executes the Power On Self Test

(POST). The cards also display the clock speed of the PCI

bus as well as voltage readings.

The cards display codes that indicate what the system BIOS
is doing prior to loading the operating system. If the system
fails to boot, the last POST code from the BIOS is shown on
the 2-digit LED display, pinpointing the operation that
failed.

Diagnose Unbootable Systems

Boot and test from the included CD or Multipurpose USB
Device — even if the installed OS and/or hard drive are
dead/non-existent.

@ PC-Doctor, Inc.

Diagnose the Latest Components

* New test coverage includes new video tests, memory tests,
Win7 tests, and much more!

* Test up to 64GB of memory

Solve Intermittent Problems

Run the system load test and parallel tests to stress the system
and expose intermittent problems.

Service Center Kit Includes

* Diagnostic CD for both Windows testing and low-level
hardware testing through the included offline OS

* Multipurpose USB Device that is bootable to the offline
(ON)

* CD and DVD test media

* Four loopback devices for RJ45, serial, parallel, and audio
ports

* Drive Erase Tool (included as a utility with the offline OS)

* Comprehensive documentation for advanced product usage

Service Center Premier Kit Includes

* Service Center Kit

* PCI POST Card

* miniPCI POST Card

* Power Supply Tester

* Bootable Windows PE Diagnostics CD provides testing in
the PE environment

Information and Ordering
For more information and to order, visit:

WWW. pCdSCl’V icecenter.com

To speak with an account manager, call:
866-289-7237

or email:
servicecenter.sales@pc-doctor.com

Founded in 1993, PC-Doctor Inc.is the global leader in reducing PC supplier costs through diagnostic and system information solutions for top PC
makers, service centers and IT organizations. Acknowledged by leading PC manufacturers as the de facto standard for diagnostics, PC-Doctor has

shipped more than 180 million units worldwide.
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