
What’s New?

• Windows 7 support
• Support for newest chipsets and CPUs including Core i7 

and Phenom II
• Test 64+GB RAM
• Test individual hard drives within RAID configurations
• Faster drive erasing that also verifies a drive is erased
• CUDA-specific video testing
• IPv6 support
• miniPCI POST card
• Diagnostics CD for Windows PE
• New, lower pricing:
  o Service Center Kit - $329
  o Service Center Premier Kit - $449
• New Windows tests:
  o Digitizer Stylus Test
  o Hibernate Test
  o ReadyBoost Test
  o Network Data Transfer Verification Test
  o 11 CUDA video tests
  o Battery Status Test
• New low-level tests:
  o System Load Test
  o Protected-mode Memory Random Pattern Test

Hardware and Tests

The following highlights key hardware support and tests. A 
complete list is available at www.pcdservicecenter.com.

CPU

Key chip support:
• Intel – Atom, Celeron, Celeron D, Celeron M, Core Duo, 

Core i5, Core i7, Core 2 Duo, Core 2 Quad, Pentium, 
Pentium II, Pentium III, Pentium IV, Pentium D, Pentium 
E, Pentium EE, Pentium M, Xeon and others

PC-Doctor Service CenterTM is a diagnostic toolkit used by repair organizations, IT organizations, system 
builders and other professionals to troubleshoot and isolate hardware issues on servers, desktops, note-
books and netbooks, and verify that solutions work.  The Service Center Kit includes low-level diagnostics, 
Windows diagnostics, CD and DVD test media, loopback adapters for serial, parallel, audio, and RJ45 ports, 
and a professional carrying case.  The Service Center Premier Kit also includes a power supply tester, PCI 
and miniPCI POST cards, and Service Center for Windows PE (includes a Microsoft Windows PE license).

Hardware and Tests Continued

• AMD – Athlon 64, Athlon 64 X2, Athlon II, Athlon X2, 
Athlon 4-series, Athlon 6-series, K6, K7, K8, Opteron, 
Phenom II, Phenom FX, Phenom X3, Phenom X4, 
Sempron and others

CPU/CoProcessor testing:
• Instruction Sets – MMX, SSE, SSE2, SSE3, SSSE3, 

SSE4.1, SSE4A, SSE4.2
• Buffer, Cache, Commands, Exceptions, Interrupts, Multi-

core, Operations, Registers
• Stress Test

Memory

Available testing:
• Base and extended memory
• Low-level testing in protected-mode: 
  o Supports 64GB+
  o Five testing algorithms that are implementations of  

  research done in conjunction with the University of  
  Nevada, Reno; a white paper is available at

   www.pc-doctor.com
• DIMM EEPROM ID – talks directly with DIMM 

memory modules, verifying valid checksums and ensuring 
the EEPROM’s are write-protected

• 21 testing algorithms to ensure maximum coverage 

Storage

Supported controllers: PATA, SATA, eSATA, SCSI, SaS

Supported devices:
• Card readers, floppy drives, hard drives, LS120 drives, tape 

drives, USB hard drives, zip drive
• Optical drives:
  o Blu-ray/BD-RE, HD DVD
  o CD-ROM/-R/-RW/+R/+RW
  o DVD-ROM/+R DL/-R DL/+R/-R/RAM/+RW/-RW 
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